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MMC names
Development director

Language help
is available by phone

Susan J. Doliner of Norton, Massachusetts, has been named Director of Development at Maine Medical Center. She comes to
MMC from Wheaton College, where she was
Director of Development.
Doliner is a 1981
graduate of Bates
College in Lewiston,
Maine, and has pursued
her MBA at the Crummer School of Finance
and Business at Rollins
College in Winter Park,
Florida. She was the
Associate Director of
Development at Bates College, prior to taking
the position at Wheaton.
"In her relatively short career," says
MMC Acting President Donald McDowell,
"Susan has shown remarkable energy, enthusiasm, and success. Her management experience, track record in improving giving, and
experience with major gifts will be invaluable
to Maine Medical Center."
At MMC, Doliner will have management
responsibility for the hospital's development
program, including annual giving, planned
giving, capital giving, and the Children's Miracle Network Telethon.
Doliner's prior work experience also
includes International Business Machines,
Inc., in Waltham, Massachusetts, and Rollins
College in Winter Park, Florida. As a student
at Bates College, she was a Basketball,
Softball and Field Hockey player, and earned
12 varsity letters.
Doliner succeeds Peter C. Barnard, who
is retiring after nearly 18 years as Maine
Medical Center's Director of Development.

What is printed in 140 languages, sits by
the phone, and helps us talk to any patient at
any time? It's the Language Identification
Card, the "entry card" to the AT&T Language
Line. Maine Medical Center subscribed to the
Language Line to ease communications
difficulties with non-English speaking patients.
MMC personnel who are confronted with
a patient whose language they don't understand first use the Language Identification
Card to establish communication. The card
says, in 140 different languages arranged by
geographic region, "Please show us what
language you speak. We can provide you an
interpreter."
The rest is as simple as dialing the Language Line, giving the language request and
a speciallD number, then speaking with the
interpreter. The interpretation may be done
by conference call, speaker phone, two
phones, or by passing a single phone back
and forth.
"Language Line is part of our continuing
commitment to quality service," says Associate Vice President for Patient Services Karen
Fletcher. "We have had a local 'Language
Bank' for many years, but the addition of
Language Line increases the number of
languages we can access and also provides
faster, more readily available translation in
many cases."
Language Line is available 24 hours a
day. MMC paid a one-time subscription fee,
and pays for services by the minute. Written
translations are also available through Language Line, and several of the hospital's
most common forms and informational
LANGUAGE, SEE P.

Leave used magazines for patient use at Volunteer Services or the Information Desk.
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Have a
"Downeast Christmas"
You'll be able to do some of your Christmas shopping right here at Maine Medical
Center. From November 19 through December 7, MMC's Admitting Lobby will be filled
with a variety of gifts and decorations.
The first week of the "Downeast Christmas Sale" will feature nautical items; the
second week will offer gifts for "Baby's First
Christmas."
Among the gift ideas you'll find at the
Sale are oriental porcelain, brass items, and
dollhouse furniture.
The Christmas Sale is sponsored by the
Women's Board of Maine General Hospital.
Proceeds from the Sale allow the Women's
Board to make funding gifts to the hospital
for research, equipment, special projects, and
nursing scholarships. The Board also operates the MMC Coffee Shop, the Gift Shop,
and the Gift Cart.
Shop for "Downeast Christmas" gifts and
decorations from 9:00 AM to 4:30 PM, Monday through Friday, and noon to 3:00 PM on
Saturdays. The Sale will be closed Thanksgiving Day.

THIS LITTLE SAILOR looks thrilled with all of her
furry friends from the "Downeast Christmas Sale."
She is Jamie Wallace, Carol Lowe's grand-daughter. A/V Photo.

Members of the Women's Board prepare
and staff each year's Sale. Carol Lowe chairs
the Gift Shop committee that organizes it.
Sail into the Admitting Lobby for your
"Downeast" holiday shopping!
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Medical staff officers named
Maine Medical Center's Medical Staff has
elected officers for a new term. John W.
Barrett, M.D., was elected President. He
replaces Donald Abbott, M.D., and will serve
a two year term.
Robert B. Waterhouse, M.D., will serve as
Vice President, and George N. McNeil, M.D.,
is the new Secretary-Treasurer.
Serving on
the Executive Committee are Warren Alpern,
M.D., Samuel B. Broaddus, M.D., Marc L.
Miller, M.D., Robert A. Sturges, M.D., Peter B.
Webber, M.D., and Joseph L. Wilkis, M.D.

Share the meaning of the
season's traditions
In no time, the holiday season will be
upon us! The spirit will be reflected this year
with an international cultural holiday theme
and traditions at Maine Medical Center's
1990 Holiday Reception: An International
Celebration.
What does the holiday season mean to
you? Show us all! One of the hospital's traditions is Cafeteria window decorating. There
are only twenty-four windows, so sign up as
soon as possible! Your department or unit
should claim a window by contacting the
Human Resources receptionist at x21 06.
You don't have to be an artist to have fun
decorating a window! You can pick up some
crafty tips at a workshop offered Tuesday,
November 27, from 7:30-8:00
AM or 22:30 PM. Save the evening of Monday, December 10, from 4-7:00 PM, to decorate
your Cafeteria window, and to have fun doing
it! Enjoy pizza and music while you paint.
Join your voice with others spreading
holiday joy! Those wishing to sing for MMC
patients and fellow employees should contact
Charlie Kettell in Pulmonary Medicine,
x2662. On Thursday, December 13, the
choral group will carol throughout the hospital and finish in the Cafeteria where they will
sing to revelers at the Holiday Reception.
So, share the holiday spirit! Get a team
together and decorate a window, warm up
your singing voice, and reflect on the season's traditions! You'll hear more about
holiday plans at MMC in future issues of
What's Happening.

Leave the pack behind
Thursday, November 15
The Great American Smoke out is Thursday, November 15, and the MMC Smokeout
Committee is going all out to make sure
smokers get the support they need to take
part. The Smokeout is an annual event developed by the American Cancer Society to
provide an impetus for
quitting. The idea is simple:
smokers give up cigarettes
for 24 hours. The hope is
that they then go on to
make it 48 hours, 72 hours,
and beyond. But even if they
don't, they've proven they
can make a start.
Among the activities scheduled at Maine
Medical Center:
• An information booth in the main corridor
Tuesday, Wednesday, and Thursday, with
facts and encouragement for would-be exsmokers.
• Those planning to quit for the day may preregister for a drawing open only to those who
take part. One lucky person who lasts the 24
hours will receive an American Express certificate for $50, good toward dinner at any
restaurant that accepts American Express.
To register, call Betsy St. Germain at x2336
or radio page 951.
• Registered quitters may stop by the information booth on Thursday morning to pick
LANGUAGE,
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materials-the
Patient Handbook, for instance-will be translated and kept available.
AT&T estimates that there are some 12
million non-English speaking people living in
the United States, and an additional 20-30
million non -English speaking visitors each
year. MMC is seeing an increasing number of
non-English speaking patients, including
many from the Far East, Southeast Asia, and
the Mideast. Local translaters will still be
available, and interpretation services for the
deaf are available locally as well.

up a carnation to wear that day, signifying
their commitment. Co-workers are encouraged to show their admiration and lend their
support to all those intrepid souls wearing
carnations.
• Non-smokers and ex-smokers may show
their solidarity with Smokeout participants by
taking part in the "Run Your Butts Off' onemile run/walk. (Quitters may also want to
take part to walk off some
excess energy!) This
uniquely MMC event will
take place on the Western
Promenade, from the Dana
Center steps to the end of
the sidewalk and back
again. It's strictly non-competitive, and walkers and
runners alike are invited. (And to tell the
truth, it's not even a full mile-closer
to .8)
Everyone who takes part in the walk/run
will be entered in a drawing for a $50 gift
certificate at the restaurant of their choice.
And, the first 50 who sign up will receive a
Maine Medical Center t-shirt at the start of
the event. Call the Public Information Office,
x2196, to register.
• Human Resources is repeating its "Smokebusters" program, offering help with the cost
of smoking cessation courses. Information
will be available during the week.
• The Cafeteria will have special menu offerings all week, so we can all eat in support of
the Smokeout.

Normal volunteers needed
Healthy volunteers with no recent serious
illness or hospitalization are needed in these
categories: men aged 20 to 80, postmenopausal women, women aged 20 to 45 (using
birth control pills or not), and pregnant
women.
If you are interested, stop by the Endocrinology Laboratory on the second floor of
the Maine General Building to complete a
questionnaire. If you fit the necessary criteria,
you will be contacted by phone to set up an
appointment to have three 15 ML tubes of
blood drawn. A $10 fee will be paid. Call
x2517 with questions.

CONNECTIONS: MAINE MEDICAL CENTER EMPLOYEE INFORMATION EXCHANGE
• A wide variety of issues prompted EAP
EMPLOYEE ASSISTANCE-A
YEAR LATER
users to take advantage of the program. It is
June 1990 marked the first anniversary
interesting to note, however, that as many as
of the introduction of MMC's Employee
60 percent were either raised in a family
Assistance Program (EAP). The program was
affected by alcoholism or are presently living
created to provide confidential support for
in an alcoholic family or relationship. Apemployees and their family members whose
proximately 10 percent of program users
personal problems are affecting their health,
were in an active state of drug and/or alcohol
well-being, and/or work performance.
addiction.
To evaluate the EAP's effectiveness after
As the EAP proceeds into its second
one year, anonymous questionnaires were
year, Patty Langkopf, EAP Manager, will
sent to all users of the program, seeking
continue her outreach efforts to let employfeedback on satisfaction with the program. A
ees know about the resources available to
separate questionnaire was sent to every
them.
MMC manager and supervisor, asking for
Joining Langkopf this fall for an 8-month
impressions of the EAP and its benefits to
internship, is Barbara Kamm, a second-year
staff and management.
graduate student in the School of Social
Responses to both questionnaires, comWork at the University of New England.
bined with statistics documenting the number
Kamm is also an RN whose nursing career
of people who have used the EAP and the
included a commission in the U.S. Navy
issues they have addressed, clearly indicate
teaching medical-surgical nursing. More
that the program has been very well received.
recently, she worked as an adoption case• Almost six percent of MMC's employees
worker, dealing with international adoptions
used the EAP during its first year. The naand placement of American children with
tiona I average for EAP utilization rates in the
special needs. Kamm will assist in employee
first year of operation is only 2 to 5 percent.
assistance assessment and referral, among
• The mix of employees using the program is
her other internship activities.
almost identical to the mix of ages, gender
For information about the EAP, please
and occupational groups in MMC's total
call 761-8345.
employee population.
EMPLOYEE HEALTH PROMOTION UPDATE
• Of the EAP users who returned questionnaires, 83 percent said that the services they
You may recall the Employee Health
had received were "very helpful". Ninety-six
Promotion Interest Survey that was distribpercent indicated that they would recomuted last spring asking for your views on
mend the service to a friend or coworker.
health and wellness and what you would like
• Supervisory questionnaire responses sugto see happen at Maine Medical Center in the
gested that all those supervisors who had
way of employee health promotion. The
referred staff members to the EAP were
results of the survey, along with extensive
satisfied with the result of the referral.
research done by an enthusiastic committee
• Eighty percent of the employees who used
of employees, were submitted to managethe EAP did so voluntarily, not as a result of
ment as a proposal during the fiscal year 91
supervisory referral. However, one third of
budget planning process. The proposal
those who used the program voluntarily
included specific recommendations
for an
learned of the availability of EAP services
employee health promotion program at MMC
from their supervisor. This suggests that
and the Budget Committee was asked to
many supervisors are drawing on the supporconsider allocating funds for such a program.
tive resource of Employee Assistance, rather
While management philosophically
than letting problems escalate so that work
supported the idea of employee health properformance suffers and/or negative, disciplimotion efforts at MMC, many other worthy
nary steps must be taken.
programs were also competing for monies
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are convinced that they are the center of the
uring this time of limited funds, and difficult
universe, around which everything and eveoudget decisions had to be made. Conseryone else revolves. This condition is generquently, the employee health promotion
ally accompanied by a strong feeling of
program did not receive funding for fiscal
impending doom or tremendous importance.
year 1991. However, the group of employees
Symptoms: Constant use of the words "I"
who submitted the proposal remain commitand "me"; humorlessness; inability to focus
ted to the goal of promoting health and
for any measurable unit of time on concerns
wellness at MMC.
other than one's own, including customers'
The Employee Health Promotion Comneeds and suppliers efforts to negotiate new
mittee would like to hear from you if you
forms of cooperation.
have any ideas for health and wellness that
Not My Job (NMJ) Syndrome is somecould be implemented at low or no cost at
MMC. If you have ideas or suggestions,
times a symptom of either Terminal Busyness or Center-of-the-Universe-Itis, or it can
contact Committee Chair Patty Langkopf at
be an ailment in itself. Sometimes confused
761-8345 and make arrangements to attend
with laziness or irresponsibility, NMJ Syna committee meeting to present your ideas.
drome actually results from an uncontrollable
You may also contact Langkopf if you'd like
reflex to stay within the strict limits of a job
to volunteer as a committee member.
description, no matter what the cost.
KEEPING CUSTOMER/SUPPLIER
Symptoms: Compulsive repetition of the
RELATIONSHIPS HEALTHY
phrase, "Sorry, that's not my job".
No matter what your job at MMC, you
One of the most threatening of all disare part of a complex chain of interactions.
eases of the customer/supplier relationship,
To do your job, you rely on others, inside the
Acute Complacency causes the sufferer to
institution and out, to provide the services,
be convinced of the rightness of his or her
information, and products you need. Others
way of doing things despite evidence to the
in turn count on you to provide the products
contrary.
and services they need. Each of us is a supSymptoms: Does not ask for feedback from
plier to others and a customer to others, and
customers or suppliers and ignores comeach of us has suppliers and customersments when they are volunteered; may argue
often several of each.
with constructive criticism or, in extreme
A number of hazards can affect the
cases, burn or bury letters of complaint or
health of this complicated system of relationsuggestion.
ships. Sometimes striking whole units, someNo one is immune from these diseases.
times affecting individuals, these dread disBut you can avoid or offset their effects with
eases can cost even the most hard-working
these simple measures:
and well- intentioned among us the good will
.I Breathe deeply at least once an hour.
of customers, suppliers, and team members.
.I Accept as a fact that there is more to do
What are these customer relations vithan can be done and practice doing one
ruses? Here are some of the most dangerous
thing at a time. Once a month, for five minand highly contagious.
utes, do nothing at all. Twice a month, ask
The person afflicted with Terminal
for help.
Busyness has fallen prey to the beliefs that
.I Figure out who your customers are and ask
1) there is more to do than can be done and
them how you're doing. Find out what sug2) that all of it has to be done right now.
gestions they have and what you do that is
Symptoms: Ignoring signs from coworkers,
particularly helpful. Let them know if you are
patients, and others indicating that they have
unable to fulfill their expectations.
a question or need; moving at a high rate of
.I Check in with your suppliers to compare
speed; gnashing teeth and frowning fiercely.
notes on how successfully they are supportSufferers of Center-of-the-Unioerse-ltis
ing you. Anticipate changes in your needs or
~
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their ways of operating. Make sure they know
what you need from them to do your job well.
,/ Remember at all times: if it weren't for your
customers and your suppliers, you probably
wouldn't be here.
CODEPENDENCY

WORKSHOP

RETURNS

Stephen Andrew will again conduct a 5part workshop at MMC on Codependency
and Adult Children. The program, sponsored
by the Employee Assistance Program, the
Department of Psychiatry, and the Office of
Training and Development, explores the
nature of codependent behavior and patterns
common among adult children of alcoholic
families.
Specific topics covered will be:
Codependency and Shame November 13
Codependency in Workplace November 20
Codependency in Intimate Relationships
November 28
Codependency and Spirituality December 4
Codependency and Recovery December 11
All sessions are from 7-9:00 PM in the
Dana Center Auditorium. Though seating is
limited, no registration is required, and the
program is open to MMC employees, their
families, and the public.
DRUG-FREE

WORKPLACE

In the coming months, MMC staff will be
hearing more about the importance of maintaining a drug-free workplace. In part, this
awareness-building will take place because
MMC is subject to the federal Drug Free
Workplace Act. (This Act requires that employers who receive federal grants provide
specific policy statements, employee education' and reporting of drug-related violations.)
But even if the Medical Center were not
subject to these rules, keeping the workplace
safe, healthy, and drug-free would remain a
high priority. Here, in brief, are the steps
which will be taken to support that goal.
• All employees will be notified that MMC
prohibits unlawful manufacture, distribution,
dispensing, possession, or use of controlled
substances on the job or in the workplace.
Any such offense may result in immediate
discharge.
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EXCHANGE

• There will be education and awarenessbuilding about the risks of alcohol and drug
abuse at work, programs available to address drug and alcohol problems, and policies concerning drug abuse violations.
• Grant-supported employees will be informed of reporting requirements they and
MMC must follow in the case of criminal
conviction for drug violations in the
workplace.
• Continuing efforts will be made through
the Employee Assistance Program and other
means to help employees who are abusing
drugs or alcohol.
Ultimately, MMC's safety as a work
environment depends on each employee.
Eliminating the risks that result from drug
and alcohol abuse is no exception. If you are
concerned for yourself or a coworker, you
can receive confidential advice and support
by calling Patty Langkopf, Employee Assistance Manager, at 761-8345.
NEWS FROM CARESHARE

NETWORK

The CARESHARE Network of family
day care homes continues to grow with 23
homes now involved and 52 children placed.
As the number of providers in the Network
increases so do the options for parents, both
in terms of location and the type of care that
is offered. The goal is to make a full range of
schedule choices available to MMC families
in locations situated conveniently close to
home or on the way to work.
In September, the CARES HARE Network hired a new Field Coordinator to replace Kay Mishkin, who left the position to
reopen her own family day care home.
Jeanine Deas, the new Coordinator, has
been in the Early Childhood field for close to
fifteen years. She has taught and directed a
preschool program and has been a family
day care provider on a Bridgewater, NJ, network known as Monday Morning, Inc. Most
recently, Jeanine has consulted at the Child
and Family Institute and provided parent
education for the Division of Human Resources at the University of Southern Maine.
If you want more information about
CARESHARE, call 871-7462. All inquiries
are kept confidential.

•.1 order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once only.
Repeats will be allowed only on a space available basis.

FOR SALE
1983 Toyota Tercel. Low mileage (53,000), one owner. $1,500 or
BO. Call 878-8461.
Deco dining table, 6 chairs, $100; Deco China cabinet, $300;
Victorian desk, $50; rust/green queen/king wool spread, heavy
fringe, $100. Call 879-7060 or 874-0204.
Double bed, made of ash, exc. condo $250 or BO; upright piano,
good condo $250 or BO. Call 799-6482.
AKC registered Brittany Spaniel pups. Championship bloodlines.
Both parents on premises. Pups will make exceptional hunters.
Call 688-4964.
1975 BMW,3.0 si, completely restored, mint condition, low
miles. 4 dr., 4 speed. Classic car. Call 688-4964.
Old-fashioned white footed bath tub. Good condo Call 799-8672.
Queen-sized solid oak Futon. Frame, mattress, and cover.
Originally over $600, now $300. Call 854-1749.
1980 Chevrolet pick-up truck. New engine has low miles. New
tires, good condition. Call 865-3489.
Shenandoah wood-coal stove. Used one season. Willtrade for
wood of equal value. $400. Call 865-3489.
Timberland insulated boots, size 7 WW; new LL Bean sheepskin
wool-lined, zip-up boots. Either pair for $25. Call 799-5183.
Black Toy Poodle pups, 2 M, 1 F. 8 weeks old, paper trained,
$75. Call x2875 days or 883-4050 evenings.
TEAC reel-to-reel, very good condo Will include 40+ tapes. $130;
snowtires mounted on Chevette wheels, $20. Call 934-4512.
Franco Beige coal stove, 2 years old. Brown enamel, asking
$950. Call 799-6549.
20 British Commodore 64 games, good graphics, $20 for all. Call
284-2135.
New Toshiba 1OOO-SEnotebook computer w/3.5" floppy disk
and 1MB memory. New, over $1,200. Asking $1,000. Call x2755.
Refrigerator suitable for garage or camp. 17,000 BTU Corona
kerosene heater. LL Bean infant/toddler backpack carrier. Men's
10-speed bicycle. Call 883-3774.
3 BR family house w/skylights. Quiet dead end street, off
Brighton Avenue. $109,000. Call 773-9724 eves. or RP 834.
1 year old floor machine w/accessories incl., shampoo tank
attached, $675. 1 year old stainless wet/dry vac w/all accessories
incl., $475. Call 883-0030.
3/4 BR West End home. New systems, yard, parking. $230,000.
Call 772-7909.
2 new Centennial Interceptor M+S 195/GOR 15 snowtires, $150
or BO; 2 Dunlop 185/70 SR 13 radial tires, $75 or BO; tweed
taupe and brown couch and chair, $100 or BO. Call 767-243l.
Full-length ranch style mink coat, appraised at $2,000. Must sell.
$1,200. Worn only once. Call 883-6666.
1983 Mercury Lynx wagon, 5 speed, power steering, new exhaust
system. $500. Call 657-4144.
New go-cart. Large size person can fit into it. $600 firm. Call 8714455 Sunday through Thursday 11 PM to 5 AM.
Oak hall tree w/rnirror, $450 or BO; Panasonic microwave, $175;
1 microwave table with hutch, $140; complete dining room set,
$875; Tiffany dining room light, blue, $110. Call 799-8364.
FOR RENT
Close to MMC, 1 BR, 3rd floor, totally renovated, skylights, offstreet parking. $375/mo. + utils. Call 766-2385.
3 BR, Sugarloaf chalet, close to mountain, WID, woodstove.
$400. Willing to share or buy back time for a reduced price. Call
761-1667.

Sugarloaf chalet, sleeps 6, avail. by week or month. Close to
mountain. Call 773-0903 evenings.
5 room, 1 BR apt. in West End, on Emery Street. Skylight and
lots of charm. Parking, $650/mo. + utils. Call 773-2204.
Newly renovated 1 BR apt., off-street parking, on busline. No
pets. $500/mo. + utils, Call 775-055l.
5 rooms and bath, 2nd floor, WID hook-up, stove, refrigerator.
$485 unheated. No pets, refs. Call 772-1677.
2 story-2 BR townhouse in Gorham. 1 1/2 baths, 1 year old.
$650/mo. Call 642-3328 after 7 PM.
2 BR home w/Casco Bay views. WID, woodstove, gas/elec. heat.
Non-smokers only. $800/mo. Lease req. Call 846-612l.
2 BR N. Deering apt. New kitchen, yard, deck, storage, parking
for 2 cars. WID hook-ups. $625/mo. heated. Call 892-8209.
Saco, 1st floor, 2 BR apt., sunroom, large bath, WID, $540/mo.
Call 284-9216.
OOB, 2 BR apt., large deck, WID hook-up, off street parking.
$550/mo. 1 year lease. No pets. Call 934-558l.
2 BR townhouse, newly painted, papered. 10 mins. to MMC.
$650/mo. + low utils. We will pay for your moving van and help
you move. 40 Glenridge. Call 871-1460.
3rd floor, 3 BR, LR, DR, Kitchen. Gas heat. Parking, secure
building. $525/mo. + utils., sec. dep. No pets. Call 772-6078.
2 BR condo, Claremont Court. 1 1/2 baths, full basement, W/D
hook-ups, pkg. $695/mo. incl. heat, hot water. Call 774-6845.
2 furnished rms. in South Portland home, non-smoker, share
kitchen and bath. $350/mo. inc. utils. Call 799-2292 after 5 PM.
2 BR duplex, LR, DR, K, den, and bath. Full basement w/set tubs
and WID hook-ups. Ample closet space, private yard. Parking for
2 cars. $750/mo. + utils. Lease, sec. dep. and refs. Call 79914010r871-0112.
3 BR Portland townhouse, carpeted, full basement, off-street
parking. $600/mo. Call 603-431-7686 days, or 363-2848 nights.
Home on little Sebago Lake, 3 BR, 2 bath. Furnished or unfurnished, garage. Call 926-3075 or 892-9661. Price negotiable.
Condo, 2 BR, 2 1/2 bath. Modern balanced kitchen, LR, DR, 2
parking spots. 30 mins. to Portland. Call 508-881-4910.
Furnished 3 BR house w/garage in Cumberland Mills. Avail. Dec.April. $750/mo. + utils. Call 854-4379.
4 BR , 2 baths, furnished home. $700/mo. + utils. Call collect
703-687 -6050.
ROOMMATE WANTED
F non-smoker to share 2 BR apt. in Ocean Ave. area. $287.50/
mo. + 1/2 utils. Call 775-3085.
F non-smoker to share 7 room apt. near Old Port area. $225/mo.
+ 1/3 utils. Call 775-0238 after 5:30 PM.
M/F to share 3 BR duplex on Brighton Ave. W/D, off-street
parking avail. $335/mo. utils. incl. Call 773-0150.
CHILD CARE
West End day care for 2 1/2-4 years of age. Full or part time. Call
773-4411.
WANTED
2 13" tires in good cond.; skateboard; men's roller skates, size 8;
women's roller skates, size 9-10. Call 865-3489.
House or mobile home to rent in West Buxton, Bar Mills, or Hollis
area. Prefer 2-3 BR. Call x2780.
Homes/plants/animals to sit. Refs. avail. Call 934-3629.
Voice lessons offered from professional classical singer. Vocal
technique and body and breathing awareness. Call 772-6031.
Homes to wallpaper. Reliable, refs. Call 283-2825.

Current Topics for Healthcare Professionals
An Interdisciplinary
Lecture Series

Tuesday, November 13
12-1:00 PM
Dana Center Classroom 7

Breast Biopsy: Diagnosis to Prognosis
Christine Jacobs, HT(ASCP), Cytology
Pathology and Laboratory Medicine
Shelly Hitchcox, RT(CSLT),
Cytometry Technologist
Maine Cytometry Research Institute
Moderated by:
Barry Corriveau, M.Ed., MT(ASCP)
Program Director, Clinical Laboratory
Education
Sixth Julia M. Watson
Rehabilitation Lecture Series

Functional Outcome and Reimbursement
Forum to Address
the Challenge

of the 1990s

November 8 and 9
Dana Health Education Center
Maine Medical Center
Sponsored by Rehabilitation Medicine
The conference is free to MMC employees.
For a brochure, call x2463.

About People
• The October issue of Nursing 90 includes an article written by
Mary Randazzo, RN, SCU3. Using the pen name Mary Callahan, she
authored "Applauding the Artistry of Nursing" in celebration of
National Nurses Day.
• Mary Main has been named Manager of General Employment.
She was a Senior Employment Representative at MMC for three
years and has several years of human resources experience in other
organizations. Main replaces Elizabeth Conrad who is now Associate
Vice President of Human Resources at Mercy Hospital.
• August J. Valenti, M.D., F.A.C.P., Hospital Epidemiologist, has
been appointed to the Council of the Society of Hospital Epidemiologists of America.

What's Happening
Maine Medical Center, 22 Bramhall Street, Portland, Maine 04102

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC,
22 Bramhall Street, Portland, Maine 04102.
(207) 871-2196. Editor: Wayne L. Clark.

The Pine Tree Chapter of
Health Unit Coordinators
will meet November 8 at
6:45 PM at Brighton
Medical Center in the first
floor conference room.

New Employees
NURSING: Tracy Bernard, Brooke Curran,
Carol Higgins, Elizabeth Schumann, Barbara
Smith-Fey. Stephanie Stapleton, Pamela
Tilton, Nancy Wasson, Sandra Profeno
FOOD SERVICES: Tina Doak, Kerry Lowell,
Nilsa Alexander, Debra Casavant, Peter Foley,
Tracy Nelson
HOSPITAL INDUSTRIES: Margaret Logan
LAUNDRY: Nhor Toun
ENVIRONMENTAL SERVICES: Terry Reynolds, George Balkansky, Tony Kozuch,
Eugene Pridham
EMERGENCY MEDICINE: Ralph Duquette
PATHOLOGY: Lee Manthorne, Suzanne St.
Pierre, Laura Taylor
MATERIEL MANAGEMENT: Barry Hansen
PHARMACY: Lisa Oddi, Jennifer Pease,
Laura Taylor
PULMONARY MEDICINE: James Yost

Safety Snippet
When cooking, keep hot
pots on back burner of
stove, with handles turned
toward wall.
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